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1| 1BB |I.&%EIL—X(1) ABCHUN=—[THEHFEHYNESITENET, Thank you for calling ABC company.
2l 1HBE |IREIL—XQ) ABCO—HRL—2avOBROBEFEBLET, This is Keiko Taniguchi of ABC Corporation.
3 1HE |I.REIL—XQ) CHH#ERVES, How may I help you?
4 1B |IEEIL—X@) BAMEBRAVLTLEABLLTLEID . May I have your name, please?
5] 1HB |I.&EIL—X(5) HHBEBITET D, May I have your company name, please?
6| 1HE |I.R&EIL—X(6) HENHRDIEICRDYES, I'l get someone who speaks English.
11 1BB |1.REIL—XD) DABFLZEN, (HBELEEVA) Hold on, please.
8| 1AB |[I.EEIL—X(@®) LABHELVLETETTLLID, (TELELA) Could you hold for a moment?
9] 1HE |I.RKEIL—XO) HLRHYFEA . BRIAEEIMNELATL. Sorry, I didn't catch your name.
100 1B |[I.&B&EIL—X10) BRAMELI—EHRAVEHEESTTLEIA, Could you repeat your name?
11 1B |I.REEIL—X(11) BRRDARIVELRZ TETHENTLLID, Could you spell your name?
12| 1BB |[I.&B%EIL—X(12) FL . FATY, Speaking.
13| 1B |[I.KBEIL—X(13) RESF-EL=LEL=. Thank you for waiting.
14| 288 |I.&B%EIL—X014) fAIBIZEMTTLLID, May I ask what number you are calling?
15| 2BB |I.&ZEIL—X(15) BEESEHMEATIIALTLLESD, You have the wrong number.
16| 288 |I.GZEIL—R(16) F53—EEoTWREIFET M, (HELEFVA) Sorry?
17 288 | I.EZEIL—XA1T) LI3—EEoCWETETA (TELAELVA) Could you say that again?
18| 288 |I.&B%EIL—X(18) HOENFIZTLET D, Can you hear me?
19 2BB |I&%EIL—R(19) FEZZHELD T, I can't hear you.
20 288 |I.E&EIL—X(20) BIDLoKYEEL T ET Could you speak more slowly?
21| 288 |I.B&EIL—R(@1) DLRELGETELTLLETET D, Could you speak a little louder?
22| 2BE |[DIERYREIL—I() HICHEDIUWELFELLID, Who would you like to speak to?
23| 2BEB |IRYREIL—X(©2) BLFECRDYES, I'll connect you to the person in charge.
24 2B |IERYREIL—ZQ) BRICIBARNZABYFTH, ELLDHARTLEID We have two Suzuki. May I have his first name?
25| 2BEH |DIERYREIL—X(4) BLRHYF AN, ZDFILRFDEEEYFEE A I'm afraid there’s no one by that name here.
26 28H |DI.RYREIL—X() SULS-CABTT D May I ask what this is regarding?
27| 3BE |I.RYREIL—X(6) BLRHYFRAMNEVNFEIRIZ) BEETLTEYET. I'm afraid he is not available right now.
28 3HE |IERYREIL—X(T) (1) 1130 ITRYFET He will be back at eleven—thirty.
29| SAH |DI.RYREIL—X() (RIDFTCITRBERBNET, I think he'll be back soon.
30 3AE |IRYREIL—X(9) (I Y BRLEBFESEET I'l have him call you back.
31 3HE |[DI.ERYREIL—X(10) AMEEEHYET N, (FELEEVNA) May I take a message?
32 8AH |DI.HRYREIL—X(11) AIMEEIEHYETH, (TELGENA) Would you like to leave a message?
33 SAE |I.RYREIL—X(12) (&I BUEZAET, I'll give her a message.
34 3AE |DIERYREIL—X(13) (BEKID) BBEN WS EFERET I'l let her know you called.
35| 3HE [I.RYREIL—X(14) WEIEFBAD KBETFETT She won't be in until next Tuesday.
36 SAE |I.HRYREIL—X(15) FEMONDRIMOIYER A, I'm not sure when he'll be back.
37l 3BE |I.ERYREIL—X(16) WIER DA T RIZEREI Y FE L 1=, He works in another office.
38 3HE |IERYREIL—X01T) WIFESTCTHLTEYER Ao He already left the company.
39 SAEH |DI.HRYREIL—X(18) (BRI BHETDLIEAELLID. Shall I have her call you back?
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40 4BE |IRYREIL—X(19) CEREDBEFESEVLETETA. May I have your number?
411 4BEB |IRYREIL—Z(20) BIBSE TV EEET, Let me repeat that.
42| 4HEB |[DIRYREIL—X(21) 512-7890THALLTLEI D 512-7890. Would that be right?
43 4AEH |I.RYREIL—X(22) 0NRICES—EBBREEVNLEHETH. Could you call back in half an hour?
44 4RE |MEEEIL—XA) EEADADA—ILTRLRERZ TWNEITET D, May I have your manager's email address?
s 488 |mEmoL—20) i{fﬁL\sbﬁm@z—x—)btL,<l:t77‘y’7xt-$si3§Ul§Eii¢ Gould you email or fax your message?
46| 4AE |MEEEIL—XEO) DEIFEA—LEBEYLES I'll email you later.
47| 4BE |mEmEIL—X@ ;?1&”:0“—('** CHONOEOTEBESETULIEE || o oot back to you on that,
48 4AEH |MEEZEIL—X(5) THEEAN. SEETHRLHYEE A, I'm afraid I don't have time to talk right now.
49| 4BE |I.FERIL—X(6) 30 EITHIFEELTLNTT D, Let me call you back in half an hour.
500 4AE |MEEEIL—X) LWOEMTELLELLSH, When can I call you back?
511 4AB |[MEHERIL—X(EO) FTHERAD, IS HELETNEEYER A, I'm afraid I have to go out now.
52 4HE |I.REZRIL—X) COHIFHETELEVEEAD, Can we discuss it later?
53| 5AE |MAERIL—R(10) SoEFA—LEZEYELT, I just emailed you.
54 5AB |mEEREIL—X311) BEIEBFEELLIEL TV ETATL, I was just about to call you.
55| 5AE |MRERIL—X(12) CHEDLNEEEHHMO LI, Please let me know when you are available.
56| 5HE |I.REZRIL—X(13) FBADEIHTIFVMATLEID How about sometime next week?
57| 5AEB |mHEREIL—X(14) SEOFHITT EMMVET Friday morning would be best for me.
58| S5HE |I.RERIL—X(15) EDELSITERTHDOMNENTLEIN, What's the best way to reach you?
50| 5AE |MRERIL—X(16) EX—)LTHEELLET, Can we communicate by email?
60| 5HE |mREERIL—X(17) CERESFELTEYEY I look forward to hearing from you.
61| 5HE |mM.RERIL—X(18) BEEHYNESTTNELT=, Thank you for calling.
62 5HE |N.RLEbLEIL—I() BARENFEEDAEBREOLET . May I have someone who speaks Japanese?
63 5AEH |NVRLEHLEIL—X(2) 3LHL. ABCHU/R=Z—TL&ESID, Hello. Is this ABC Company?
640 5AEH |NVELEHLEIL—XEA) TI—EAEBRELLET, May I speak to Ms. Kerry, please?
65| S5HE (NVELEHEIL—X@) EERMOBEFSEHMYLOTT A, May I have the number to the sales department?
66| 5EH |NV.RLEHLEIL—X(5) RERDI101ESRELLET May I have extension 101, please?
67| 6BE |NV.RLEHLEIL—X(6) (WIDHETERENLET . I'l call him back later.
68| 6HE |V.RELEHLEIL—IT) 15D VTIYIELES . I'll call back in about 15 minutes.
69 6AE |NVRELEHEIL—X(®) FRIDWYVIRLEBEZ V21T D LIMBEA TV LEITET D, Could you tell him to call me back?
700 68E |NV.RELEHLEIL—X(9) BEEEEM STV EZFET D, Could you take a message?
7| 6B [VEL&EHEIL—X(10) BLRHYFER AT ENET, I'm sorry but I'll be about 15 minutes late.
72 6BE |NV.REWLEHEIL—X(11) HREFRBEDOKERICEBLTWEFET D, Could you reschedule my appointment for next Wednesday?
73| 6B [(VRELEHEIL—X(12) HHADITERERATOEFET D, Could you tell me how to get to your office?
74/ 68E |NV.REWLEHEIL—X(13) HEDORKEBICODVWTESRLIELOTTA, I am calling to inquire about tomorrow's meeting.
75| 6BE |V.EWLEHEIL—X(14) BREZA—NTELS>THLALTLEID, Could you email me the bill?
76| 6B [V.RLEHEIL—X(15) ZOEHET7TIIALTHLZHENTLEID, Could you fax me the document?
7711 6BE |NRELAbHLEIL—X(16) BHFOMEREE STV EFAENTLLEID, Could you send me the latest price list?
78 6BE |NV.EWLEHLEIL—X01T) BEHEZEWNEZE HUNESTETVELT, Thank you for your time.




